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your comprehension.
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QUESTION 1

You are employed as an IT support of a hi-tech company. The company's network consists of a single
Active Directory domain. The network is divided into several departments of which the Sales department is
one. The Sales department has several computers that you want to upgrade to Windows Vista Ultimate.
Prior to performing the upgrade, you want to run the Windows Vista Upgrade Advisor. Which of the
following operating systems can you evaluate using this tool? (Choose two that apply.)

Windows 2000 Professional
Windows XP Professional
Windows Vista Home Basic
Windows ME
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Answer: BC

QUESTION 2

You are employed as an IT support of a hi-tech company. The company's network consists of a single
Active Directory domain. The network is divided into several departments of which the Sales department is
one. The Sales department has several computers that you want to upgrade to Windows Vista. Which of
the following processors fall below Windows Vista's minimum recommended requirements? (Choose all
that apply.)

3.0 GHz Pentium IV
500 MHz Pentium I
1 GHz Pentium I

700 MHz Pentium I
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Answer: BD

QUESTION 3

You work as a Help Desk technician at a hi-tech company. The company's network consists of a single
Active Directory domain. Your company also operates a Customer Care Help Desk for the benefit of its
customers.

A customer named Andy Reid has contacted you at the Customer Care Help Desk. Andy Reid recently
purchased a laptop that has Windows XP as its operating system. The Laptop is marked with the Windows
Vista Capable logo. Andyy Reid attempted to upgrade to Windows Vista but could not do it. Which of the
following should you check in an attempt to resolve this problem?

Verify that the laptop has enough RAM to run Windows Vista.

Verify that there is enough free hard disk space to upgrade to Windows Vista.

Verify that a Windows Display Driver Model (WDDM) driver exists for the laptop's graphics adapter.
Verify that the customer has activated his copy of Windows Vista.
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Answer: B

QUESTION 4

You are employed as an IT support of a hi-tech company. The company's network consists of a single
Active Directory domain. All clients of the domain recently updated to Windows Vista. A User complains that
an application that worked perfectly well on her old Windows 98 computer does not work at all on her new
Windows Vista computer. The user has local administrator rights on her computer. Even though she is
prompted by the User Account Control dialog box, she is unable to install the application in question. Which
modifications might you make to get the application to install?

A. Configure the application to run under Windows 98/ME compatibility mode.
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B. Configure the application to run in 256 colours.
C. Configure the application to run in 640 x 480 resolution.
D. Configure the application to run this program as an administrator.

Answer: D

QUESTION 5

You are employed as an IT support of a hi-tech company. The company's network consists of a single
Active Directory domain. The network is divided into several departments of which the Sales department is
one. A Sales department employee named Tom shares a computer with several other users. Tom logged in
to the computer this morning and found that the Aero interface is no longer functioning. Tom asks you for
help. Which of the following will you do to restore Aero with a minimum of effort?

Update to a WDDM graphics adapter driver.
Change the theme to Windows Aero.
Change the monitor refresh rate.

Change the number of colours displayed.
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Answer: D

QUESTION 6
You work as the desktop support technician of a hi-tech company. The company's network consists of a
single Active Directory domain. All the computers on the network run Microsoft Windows Vista Ultimate.

You have been assigned to the help desk to aid all the network users who experience trouble with their
workstations. A user named Amy Wilson has been assigned a laptop workstation. She has subscribed to a
news feed. Amy Wilson wants the information provided by the news feed to be refreshed automatically in
the background whenever she is offline. You should not have to navigate to the news feed site in order to
refresh the feed information. You want to be able to read the news feed contents whether you are
connected to the internet or not. What is the easiest way of meeting these requirements?

Download and install a third-party news aggregator.

You do not need to take any action. IE7+ does all this automatically.
Download and install a third-party search aggregator.

Register your IE7+ browser with Clouds.
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Answer: B

QUESTION 7
You are employed as an network technician of a hi-tech company. The company's network consists of a
single Active Directory domain. All client computers on the network run Microsoft Windows Vista.

The company's network is divided into several departments of which the Marketing department is one. A
user named Rory Allen is a member of the Marketing department. Rory Allen was assigned a client
computer named PC-412.

In IE7 Rory Allen browses to a web page that has its own search provider. Rory Allen asks you to help him
add this search provider to the search providers list. You type TEST into the webpage search box and copy
the URL that results from the search. How do you then add the provider to Rory Allen's search providers
list?

A. Click the arrow to the right of the Search bar. Select Change Search Defaults. Paste the URL into the
Search Providers list.

B. Click Tools and expand Internet Options. Select the General tab and Change Search Defaults.

C. Click the arrow to the right of the Search bar and select Find More Providers. On the Add Providers
webpage scroll to the foot of the page and click Add To Favourites. Paste the URL in the box provided.
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D. Click the arrow to the right of the Search bar and select Find More Providers. On the Add Search
Providers to Internet Explorer 7 webpage, in the Create Your Own dialog box, paste the copied URL into
the box provided, type a name for the search provider, and click Install.

Answer: D

QUESTION 8
You work as the desktop support technician of a hi-tech company. The company's network consists of a
single Active Directory domain. All client computers on the network run Microsoft Windows Vista Ultimate.

You have been assigned to the help desk to aid all the network users who experience trouble with their
workstations. A user named Amy Wilson has been assigned a laptop workstation.

Amy Wilson goes to the help desk and wants to ensure that legacy applications that attempt to write to
protected parts of the registry or file system cannot run in Windows Vista. You need to help her achieve that
goal.

What UAC setting do you need to configure?

User Account Control: Only Elevate Executables That Are Signed And Validated is Enabled.
User Account Control: Only Elevate Executables That Are Signed And Validated is Disabled.
User Account Control: Virtualize File And Registry Write Failures To Per-User Locations is Enabled.
User Account Control: Virtualize File And Registry Write Failures To Per-User Locations is Disabled.
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Answer: D

QUESTION 9
You work as the desktop support technician of a hi-tech company. The company's network consists of a
single Active Directory domain. All client computers on the network run Microsoft Windows Vista Ultimate.

You have been assigned to the help desk to aid all the network users who experience trouble with their
workstations. A user named Amy Wilson has been assigned a laptop workstation.

Amy Wilson wants Windows Defender real-time protection to notify her about software that has not yet
been classified for risks. How do you help her to configure this setting?

A. No such setting exists. Windows Defender always notifies you about software that has not yet been
classified for risks.

B. Open Windows Defender, click Tools, and then click Options. Under Real-Time Protection Options,
select the Choose If Windows Defender Should Notify You About Software That Has Not Been
Classified For Riks check box.

C. Open Windows Defender, and click the arrow beside Scan. Select Custom Scan. In the Scan Options
dialog box, select Scan For Software That Has Not Been Classified For Riks check box.

D. Open Windows Defender, click Tools, and then click Software Explorer. In all four categories, list the
programs that are not yet classified.

Answer: B

QUESTION 10

You are employed as a network technician of a hi-tech company. The company's network consists of a
single Active Directory domain. All client computers on the network run Microsoft Windows Vista. One of the
users you support uses a wireless laptop in the office and also takes it with her on business trips. She
reports that when she uses the laptop in the lounge area of a hotel in which she frequently stays she
experiences delays and connection problems. She has no problems when using the laptop in her hotel
room or when she returns to the office. What should you do to help solve the problem?

A. Change the SSID of your office network.
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B. Advise the user to change the order in which her laptop attempts to access preferred networks.

C. Disable network switching on one ot both of the preferred networks that the user connects to in order to
access the Internet from her hotel.

D. Update the device driver for the user's wireless LAN adapter.

Answer: C
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