www.chinatag.com

g9 CHATAS

' 3
I LR, 5
'-

133-S-713.4

Avaya Proactive Contact Solutions Implementation Exam (beta)

Q&A

DEMO Version

Copyright (c) 2010 Chinatag LLC. All rights reserved.



Important Note
Please Read Carefully

For demonstration purpose only, this free version Chinatag study guide contains 10 full length questions selected
from our full version products which have more than 200 questions each.

This Study guide has been carefully written and compiled by Chinatag certification experts. It is designed to help you
learn the concepts behind the questions rather than be a strict memorization tool. Repeated readings will increase
your comprehension.

For promotion purposes, all PDF files are not encrypted. Feel free to distribute copies among your friends and let
them know Chinatag website.

Study Tips

This product will provide you questions and answers along with detailed explanations carefully compiled and written
by our experts. Try to understand the concepts behind the questions instead of cramming the questions. Go through
the entire document at least twice so that you make sure that you are not missing anything.

Latest Version

We are constantly reviewing our products. New material is added and old material is revised. Free updates are
available for 90 days after the purchase. You should check the products page on the http://www.chinatag.com
website for an update 3-4 days before the scheduled exam date.

Please tell us what you think of our products. We appreciate both positive and critical comments as your feedback
helps us improve future versions. Feedback on specific questions should be send to feedback@chinatag.com.

Thanks for purchasing our products and look forward to supplying you with all your Certification training needs.

Good studying!
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Chinatag LLC.
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QUESTION NO: 1

Which Avaya software is used to provide consolidated reporting with Avaya Proactive Contact 4.X
and other Avaya communication solutions?

A. CMS

B. WebLM
C. Avaya 1Q
D. Analyst

Answer: C

QUESTION NO: 2

Which Avaya CM circuit pack is necessary if the customer expects to do predictive dialing on
Proactive Contact with CTI?

A. TN744 Call classifier

B. TN2602 Media interface
C. TN799 C-LAN

D. TN464 DS1 Interface

Answer: A

QUESTION NO: 3

Which Proactive Contact component allows clients residing off the dialer to obtain events and real-
time data from the dialer?

A. Event Service

B. STATSPUMP

C. Historical Data Service Component (HDSC)
D. Dialer Command and Control Service (DCCS)

Answer: A

QUESTION NO: 4

Which two commands are used to configure the cti_passwd.cfg file for an Avaya Proactive Contact
with CTI with Agent Blending? (Choose two.)

A. cti_passwd
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B. cti_passwd
C. cti_passwd -b
D. cti_passwd

Answer: C,.D

QUESTION NO: 5

How does Proactive Contact move digitized messages from the CPU to the Large Port Voice Card
(LPVC)?

A. Remote Copy (RCP)

B. Network File System (NFS)

C. File Transfer Protocol (FTP)

D. Address Resolution Protocol (ARP)

Answer: B

QUESTION NO: 6

Which parameter in master.cfg is required to ensure correct agent capacity on a Proactive Contact
system?

A. PORTS
B. LINEASSIGN
C. QUOTA

D. MAXHIDSLOTS

Answer: D

QUESTION NO: 7

You are working with a third-party to integrate a call recording utility with Proactive Contact. The
technician for the third-party is not able to see events from Proactive Contact. Which command
would you type on the Proactive Contact command line to see all statistics from Event Services?

A. enclient -S $NS
B. enclient -A

C. enserver -a

D. enserver -S $NS
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Answer: A

QUESTION NO: 8
Under which two sections in Editor do you set up Record Specific Messaging? (Choose two.)

A. Contact Management
B. Messages and Scripts
C. Jobs

D. Calling Lists

Answer: B,D

QUESTION NO: 9

You are configuring a Proactive Contact 4.X solution for your customer. They do not use the same
result codes that the dialer uses. They use a short four-character description. Which Supervisor
function should you use to ensure that your customer's host will understand the Avaya completion
codes?

A. Translate
B. Merge

C. Fill

D. Format

Answer: A

QUESTION NO: 10
Where is the location of the local policy files on the Avaya Proactive Contact 4.X server?

A. /opt/avaya/pds/config
B. /opt/avaya/pds/openssl
C. /opt/avaya/pds/etc

D. /etc

Answer: B

.. www.chinatag.com 5
DciiiliTas





