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Important Note
Please Read Carefully

For demonstration purpose only, this free version Chinatag study guide contains 10 full length questions selected
from our full version products which have more than 200 questions each.

This Study guide has been carefully written and compiled by Chinatag certification experts. It is designed to help you
learn the concepts behind the questions rather than be a strict memorization tool. Repeated readings will increase
your comprehension.

For promotion purposes, all PDF files are not encrypted. Feel free to distribute copies among your friends and let
them know Chinatag website. Our IT certification products start at only $7.99.

Study Tips

This product will provide you questions and answers along with detailed explanations carefully compiled and written
by our experts. Try to understand the concepts behind the questions instead of cramming the questions. Go through
the entire document at least twice so that you make sure that you are not missing anything.

Latest Version

We are constantly reviewing our products. New material is added and old material is revised. Free updates are
available for 180 days after the purchase. You should check the products page on the http://www.chinatag.com
website for an update 3-4 days before the scheduled exam date.

Please tell us what you think of our products. We appreciate both positive and critical comments as your feedback
helps us improve future versions. Feedback on specific questions should be send to feedback@chinatag.com.

Thanks for purchasing our products and look forward to supplying you with all your Certification training needs.

Good studying!
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QUESTION NO: 1
Which of the following True statements regarding Microsoft CRM's underlying physical database?

A. The platform layer directly access the physical database.

B. The application code has direct access to the physical database.

C. The metabase is programmatically generated from the physical database

D. Modifications made directly to the physical database can potentially damage not only the application, but the
database itself.

ANSWER: C, D

QUESTION NO: 2
What is meant by Organization access for a given record type and privilege?

A. Organization Access has no access restrictions.

B. Organization Access is the most restrictive of all access rights.

C. A user can perform the action associated with a privilege and record type on any record in the
organizational hierarchy, regardless of the user that owns the record.

D. A user can perform the action associated with a privilege and record type on any team-owned record in
the organizational unit.

ANSWER: A, C

QUESTION NO: 3
After successfully installing Microsoft CRM, it is important that you run ChrystalAdmin. What is the
major function of ChrystalAdmin?

It changes the Crystal Admin password.

It launches the Crystal Configuration Manager.

It initialize Crystal Enterprise for Microsoft CRM.
It makes Crystal APS run at startup.
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ANSWER: A
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